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QBE Hong Kong Motor Supersurance

We understand that your car is more than just a mode of transportation; it is an
essential part of your life. That’s why QBE Motor Supersurance plan provides you
comprehensive coverage that protects your car up to its market value. With this plan,
you can enjoy hassle-free journeys with full confidences wherever you go.

Our Motor Supersurance also provides you an all-in-one solution that includes multiple
free additional benefits designed to give you complete peace of mind on the road.

Product features

Comprehensive cover

Our comprehensive cover provides
extensive protection for your vehicle,
beyond the statutory Third-Party cover,
such as the repair cost of your car,
rental charges of an alternative vehicle
during repair and even medical
expenses in the event of an accident.

Geographical extension to
Guangdong, China

Do you frequently drive within Guangdong
province in China? If so, you can choose
an optional cover to extend own damage
coverage for additional protection.

Increased Third-Party

Property limit

We offer the option to increase your
Third-Party Property limit for added
protection. You can choose to increase your
limit from the standard HK$2,000,000 to
HK$3,000,000 or HK$5,000,000,
depending on your needs.

Electric vehicles are also protected

We cater to a wide range of vehicle
types, including petrol-driven, hybrid,
and electric vehicles. We offer you
competitive premiums that accurately
reflect your vehicle specifications and
driving profile.




Table of benefits

MAXIMUM LIMIT (HK$)

BENEFITS
Comprehensive Third-party
1. Accidental damage to the insured vehicle v X
2. Legal liability to Third Party Bodily Injury 4 4
and Property Damage
3. New for Old RepIaFement o Replacement of a
If the loss occurs within 12 months of initial new vehicle of the same X

registration and initial registration is within 12

months of the date the Vehicle was manufactured make and model

4. No Claim Discount Protection

Total claim amount in any one Period of Insurance up to / X
HK$60,000, or 15% of the insured vehicle's market value

5. Windscreen Excess Waiver

Windscreen and any other car windows up to / X
HK$6,000 any one occurrence and in aggregate

6. Personal Accident
Personal Accident - Death or Permanent Total
Disablement of the Insured or named driver caused by 200,000 x
a traffic accident whilst driving the insured vehicle

7. Medical Expenses 2,000 X
8. Alternative Vehicle
Up to HK$6,000 subject to a daily limit of HK$1,000, v X
and 20% of the rental cost borne by the insured
9. 24-Hour Emergency Roadside Assistance v Free referral service
10. 24-Hour Emergency Towing Assistance v Free referral service
11. 24-Hour Traffic Regulation Enquiry v v
12. 24-Hour Claims Service Centre v v
13. Claims Recovery Services v Free referral service
14. Extension of Own Damage Coverage 4 X
Guangdong Province, PRC (Optional)
15. Extension for increased Third Party v X

Property Damage Limit (Optional)

IA Levy

1A levy collected by the Insurance Authority has been imposed on relevant policy (except for certain exempted insurance
classes) at the applicable rate and would be remitted in accordance with the prescribed arrangements. Policyholders/customers
should pay the levy in accordance with the law. For further information, please visit www.qbe.com/hk or www.ia.org.hk.

Remarks: This brochure is only a summary. Please refer to the Policy for full terms and conditions.



Claims commitment

Claims management is a key focus area at QBE as it is ultimately what matters most
to customers. It forms part of a broader risk-management programme in which we
continue to invest heavily. We offer the support and expertise to try to prevent our
clients going through disruption and trauma in the first place.

Simple and easy eClaims
« Our cutting-edge digital platform allows customers to make their claims anytime and
anywhere, streamlining the claims process

« Customers have the option to select their preferred panel repairer, ensuring high-quality
repairs and a seamless customer experiences

« A comprehensive online platform that provides customers with a single point of access
for all their claims-related needs

Choose your panel repairer for quality repairs and peace of mind

With panel repairers located across Hong Kong, Customers can access a reputable repairer
in a convenient location, ensuring a smooth and hassle-free claims process.

Our panel repairers provide customers with a range of benefits:

Additional NCD protection Sur\./eyor;ontact.h:f .
of HK$10,000 business .ours with inspection
arranged in 3 days

No upfront payment with =o°o Free ozone car interior
12-month workmanship warranty G’;ESJ cleaning service

. . L . License renewal and vehicle
#( ) Claim submission assistance examination service at HK$950

Road side assistance
Our 24/7 towing service is more than just a basic towing service - it's a comprehensive
roadside assistance solution

Scan here for
more information:

This benefit is applicable to Private Car’'s Comprehensive cover only and subject to policy
terms and conditions. Customers should obtain and provide the third party contact together
with the car camera footage (if available) to QBE.
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Company Profile ‘AT

QBE Hongkong & Shanghai Insurance Limited (QBE Hong Kong), part of the QBE
Insurance Group, offers a comprehensive range of general insurance products. QBE
has had a presence in Hong Kong since 1920 and its customers include individuals,

small to mid-sized businesses, large companies and multinational corporations.

QBE Insurance Group is a leading global insurance and reinsurance company with
operations in key insurance markets. Tracing its origin back to 1886, QBE Insurance

Group is listed on the Australian Securities Exchange and is headquartered in Sydney.
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QBE

QBE Hongkong & Shanghai Insurance Ltd.
BIREBHRFREGRAT

33/F, Oxford House, Taikoo Place,

979 King’s Road, Quarry Bay, Hong Kong
ERHIRIBEREE 979 AL RE K E33ME

CS Hotline ZFARFFEHR : +852 2828 1998

Website #3ilk : www.gbe.com/hk

UWD.BVPC.V32403



