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Lifestyle Protector

Please read this policy carefully upon receipt and promptly request for
any necessary amendments.

This policy together with the enclosed schedule and any relevant
documents subsequently issued should be read as if they are one
document and form the contract between you and us, and no variations
shall be admitted except those acknowledged in writing by us.

Lifestyle Protector enrollment form and declaration which you completed
and provided to us, either verbal (if recorded by us or by our appointed
authorized agent) or written or in digital format are the basis of this
contract.

We agree, in consideration of your payment of the premium and in
reliance upon the statements, warranties or declarations you have made
and subject to the terms and conditions of this policy and the attached
schedule, we will insure the insured person(s) under those sections shown
in the table of benefits during any period of insurance.

This policy is an annual policy which will be renewed subject to
subsequent premium payments and our acceptance. You are required to
settle the annual premium for the concurrent policy year.

Should you wish to change any information given on your enrolment
form (regardless verbally, digitally or in written format), please inform us
of the changes immediately as the changes may affect the insured
person’s insurance cover.

This policy is a legal document and should be kept in a safe place.
PART 1 - DEFINITIONS

Certain words in this policy have specific meanings. These meanings are
given below. To help you identify these words in this policy, we have
printed them in italics throughout this policy. Words embodying the
masculine gender shall include the feminine gender, and words indicating
the singular case shall include the plural and vice-versa.

Accident/Accidental

For all Sections except Section 3(c) of Part 2, it means a sudden and
unforeseen event that happens unexpectedly and is not under the control
of the insured person during the period of insurance and i) causes injury
to or ii) results in a loss for the insured person in Hong Kong.

For Section 3(c) of Part 2, it means a sudden and unforeseen event that
happens unexpectedly and is not under the control of the insured person
during the period of insurance and causes i) injury to another person or i)
damage to another person'’s property in Hong Kong.

Age/Aged
The attained age of the insured person.

Broken Bone

The first time diagnosis of a bone fracture injury sustained in an accident
for which open surgery is considered medically necessary by a medical
practitioner who is an orthopaedic surgeon, and provided that surgery is
actually performed within thirty (30) days of diagnosis of such bone
fracture.

Broken bone covers the following sites and bones only:

Pelvis, heel, skull, collarbone, upper limb, elbow, wrist, lower jaw,
vertebrae, shoulder blade, sternum, hand, foot, upper jaw, cheek bone,
nose, ribs, coccyx, toes and fingers.

Cardiac Arrest

Medical emergency sustained in an accident with absent or inadequate
contraction of the left ventricle of the heart that immediately causes
body-wide circulatory failure. Diagnosis of cardiac arrest must be
confirmed and certified by a medical practitioner in the appropriate
medical specialty or who is a cardiologist.

Civil War
An internecine war or a war carried on between or among opposing
citizens of the same country or nation.

Coma

A state of unconsciousness suffered due to an accident. The coma must

be confirmed and certified by a medical practitioner in the appropriate

medical specialty, and supported by evidence of all of the following:

(i)  noresponse to external stimuli for at least forty-eight (48) hours;
and

(i) life support measures are necessary to sustain life.

Z)

ZURICH

Cycling Companion

The person who cycles with the insured person on a push bike and
accompanied the insured person for the whole cycling activity other than
the insured person’s family members.

Compulsory Quarantine

The insured person is being confined in an isolated ward of a hospital or
kept in an isolated site appointed by the government for at least one (1)
full day and continuously stays in there until discharged from the
quarantine.

Confined/Confinement

The insured person is admitted to a hospital as a result of injury, for
which such confinement is considered medically necessary and is
recommended by a medical practitioner, and continuously stays in the
hospital prior to his/her discharge from the hospital. Hospital
confinement will be evidenced by a daily room and board charge by the
hospital.

Congenital Condition(s)

Shall mean (a) any medical, physical or mental abnormalities existed at
the time of or before birth, whether or not being manifested, diagnosed
or known at birth; or (b) any neo-natal abnormalities developed within six
(6) months of birth.

Deductible

The specified amount(s) that are not indemnifiable under this policy and
for which the insured person shall first be responsible before any
indemnifiable amounts are payable by us under the relevant sections of
this policy. The deductible shall be applied on a per accident basis under
Section 1(b)(ii) in Part 2 and per set / item / pair basis under Section 4(a)
in Part 2.

Hong Kong
The Hong Kong Special Administrative Region of the People’s Republic of
China.

Hospital

An establishment which meets all the following requirements:

(i)  holds a license as a hospital (if licensing is required in the state or
governmental jurisdiction); and

(i) operates primarily for the admission, care and treatment of sick,
ailing or injured persons as in patients; and

(iiiy provides 24-hour a day nursing service by registered or graduated
nurses; and

(iv) has a staff of one (1) or more licensed medical practitioner available
at all times; and

(v) provides organized facilities for diagnosis and major surgical
facilities; and

(vi) is not primarily a clinic, nursing, rest or convalescent home or similar
establishment or a place for alcoholics or drug addicts.

Immediate Family Member
Insured person’s spouse, parent, parent-in-law, grandparent, son or
daughter, brother or sister, grandchild or legal guardian.

Infectious Disease

Any kind of infectious disease with human-to-human spread in a large
cluster(s) of a local population and which is announced by the Hong
Kong Centre for Health Protection or the World Health Organization.

Injury

For all Sections except Section 3(c) of Part 2, it means bodily injury and/or
food and drink poisoning to the insured person caused by an accident
solely and independently of any other cause.

For Section 3(c) of Part 2, it means bodily injury to another person caused
by an accident solely and independently of any other cause.

Insured Person
The person named in the schedule or subsequently endorsed hereon as
insured person.

Ligament Tear

The first time diagnosis of complete or partial ligament tear sustained in
an accident, for which surgical intervention is considered medically
necessary by a medical practitioner who is an orthopaedic surgeon and
provided that surgery is actually performed within thirty (30) days of
diagnosis of ligament tear.
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Diagnostic arthroscopy shall not be considered surgery.

Logistic Company
The company responsible for the delivery of the purchased goods to the
insured person.

Loss of Limb
Loss by physical separation at or above the wrist or ankle joint.

Loss of Use
Permanent total functional disablement or complete and permanent
physical separation at the limb or organ.

Maximum Benefit(s)
The maximum benefit amount of each of the benefits covered under this
policy as stated in the table of benefits.

Medical Practitioner

A person other than you, the insured person or the insured person’s
family member, who is a registered medical practitioner under Medical
Registration Ordinance, Chapter 161, Laws of Hong Kong.

Medically Necessary

The need to have medical service for the purpose of investigating or

treating the relevant injury in accordance with the generally accepted

standards of medical practice and such medical service must:

(@) require the expertise of, or be referred by, a medical practitioner;

(b) be consistent with the diagnosis and necessary for the investigation
and treatment of the injury;,

(c) be rendered in accordance with standards of good and prudent
medical practice, and not be rendered primarily for the convenience
or the comfort of the insured person, his family, caretaker or the
attending medical practitioner,

(d) be rendered in the setting that is most appropriate in the
circumstances and in accordance with the generally accepted
standards of medical practice for the medical services; and

(e) be furnished at the most appropriate level which, in the prudent
professional judgment of the attending mediical practitioner, can be
safely and effectively provided to the insured person.

For the purpose of this policy, without prejudice to the generality of the
foregoing, circumstances where a confinement is considered medically
necessary include, but not limited to:

(i)  the insured person is having an emergency that requires urgent
treatment in hospital;

(i) surgical procedures are performed under general anaesthesia;

(iii) equipment for surgical procedure is available in hospital and
procedure cannot be done on a day patient basis;

(iv) there is significantly severe co-morbidity of the insured person;

(v) taking into account the individual circumstances of the insured
person, the attending mediical practitioner has exercised his prudent
professional judgment and is of the view that for the safety of the
insured person, the medical service should be conducted in hospital;

(vi) in the prudent professional judgment of the attending medical
practitioner, the length of confinement of the insured person is
appropriate for the medical service concerned; and/or

(vii) in the case of diagnostic procedures or allied health services
prescribed by a medical practitioner, such medical practitioner has
exercised his prudent professional judgment and is of the view that
for the safety of the insured person, such procedures or services
should be conducted in hospital.

For the purpose of exercising his prudent professional judgment in (v) to
(vii) above, the attending mediical practitioner shall have regard to
whether the confinement:

(i) isinaccordance with standards of good and prudent medical
practice in the locality for the medical service rendered, and, in the
prudent professional judgment of the attending medical
practitioner, not rendered primarily for the convenience or the
comfort of the insured person, his family, caretaker or the attending
medical practitioner; and

(i) isin the setting that is most appropriate in the circumstances and in
accordance with the generally accepted standards of medical
practice in the locality for the medical service rendered.

Money

Cash, checks, postal orders, bankers drafts, savings certificate, current
postage stamp, gift tokens, Octopus Card, Octopus watches, any kind of
electronic money all held for social and domestic purposes.

Online store
Any website, platform or marketplace that allows consumers to directly
buy goods or services from a company over the Internet.

Period of Insurance
The period of time as stated in the schedule during which this policy is
effective and we have accepted your premium.

Permanent

Lasting not less than twelve (12) consecutive months from the date of an
accident and at the expiry of that period being beyond hope of
improvement.

Personal Belongings

Property normally worn or carried by a person in everyday life but

excluding:

(i)  property more specifically insured under another insurance policy;

(i) deeds, bonds, bills of exchange, securities, documents, manuscripts,
business, professional or trade goods or equipment;

(iii) any mobile phones, smart phones, tablet computers or laptop
computers;

(iv) furs, credit cards, contact lenses, dentures, prostheses, camping
equipment or guns tool or any form of money;,

(v) musical instruments, sports equipment and photographic equipment
owned or held in trust by or in the custody or control of any person
who uses such property for professional purposes;

(vi) clothing and equipment used for sporting purposes while in use.

Policy Effective Date

The effective date of the policy as stated in the schedule, or the renewal
date as stated in the latest renewal notice, whichever is the later,
provided the premium has been paid.

Policy Inception Date

It shall mean:

(i) the first effective date of this policy as stated in the schedule upon
application of this policy, and for the avoidance of doubt does not
include any date of renewal; or

(i)  policy reinstatement date, whichever is the later.

Pre-existing Condition(s)

Known and/or unknown conditions where the insured person has
experienced symptoms, sought and/or received medical treatment,
diagnosis, consultation or prescribed drugs, or a condition for which
medical advice or treatment was recommended by a medical practitioner
before the policy inception date or the date of reinstatement, whichever
is later.

Pre-existing Event(s)
Any circumstance which is existing and/or announced before the policy
effective date.

Private Car

Any vehicle registered as private car and stated as private car on the
Motor Vehicle Licence issued by the Transport Department of Hong
Kong.

Public Common Carrier

Any mechanically propelled conveyance operated by a company or an
individual licensed to carry passengers for hire, including but not limited
to bus, coach, ferry, hovercraft, hydrofoil, ship, train, tram or
underground train.

Purchased Goods
Any goods purchased by the insured person at brick and mortar store(s)
or on the Internet that are delivered by a logistic company.

Relevant Documents

Relevant documents include schedule, enroliment form, declaration,
riders, endorsements, attachments and amendments (regardless verbally,
digitally or in written format).

Schedule
The schedule attached to and incorporated in this policy.

Serious Physical Injury or Serious Iliness
An injury or iliness which requires treatment by a medical practitioner and
results in confinement in a hospital.

Staycation

Staying at any hotel, guesthouse or accommodation facility in Hong Kong
licensed under the Hotel and Guesthouse Accommodation Ordinance
(Cap.349) for leisure and/or vacation purpose.

Staycation Companion

The person who made the hotel or guesthouse booking or reservation
with the insured person and accompanies the insured person for the
whole staycation other than the immediate family member.
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Strike

The collective action in which employees do not come to work as a form
of protest and deprive employers of their services and as a result damage
or loss is caused directly by labor related disturbances and riots to the
insured person.

Table of Benefits

The table of benefits incorporated in Part 2 of this policy stating the
maximum benefits of each benefit section available.

Tendon Rupture

The first time diagnosis of complete or partial tendon rupture, sustained
in an accident for which surgical intervention is considered medically
necessary by a medical practitioner who is an orthopaedic surgeon and
provided that surgery is actually performed within thirty (30) days of
diagnosis of rupture.

Terrorism

An act of terrorism refers to any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any organization(s),
carry out any act, preparation or threat of action which is intended to
influence any government de jure or de facto of any nation or any
political division thereof and/or to intimidate the public or any section of
the public of any nation for political, religious, ideological, or similar
purposes. An act of terrorism must be confirmed and announced to the
public by the relevant government.

Total Disablement
When as the result of an injury and commencing within twelve (12)
consecutive months from the date of an accident the insured person is

PART 2 - BENEFITS
Table of benefits

totally disabled and prevented from engaging in each and every
occupation or employment for compensation or profit for which the
insured person is reasonably qualified by reason of his/her education,
training or experience, or if the insured person has no business or
occupation, total disablement means the inability of the insured person
to perform any activities which would normally be carried out in the
insured person’s daily life.

War

Any event arising from a contest by force between two (2) or more
parties or nations, carried on for any purpose; or an armed conflict of
sovereign powers, in either case whether such contest or armed conflict
is declared or undeclared and open hostilities; or the state of nations
among whom there is i) an interruption of pacific relations and ii) a
general contention by force, both authorized by the respective sovereigns
of such nations.

Events arising from an invasion, act of foreign enemy, hostilities (whether
war is declared or not), civil war, civil unrest, rebellion, insurrection,
military force or coup, or any act with the use of nuclear engineering are
also included in this definition.

We, Us or Our

Zurich Insurance Company Ltd, a company incorporated in Switzerland
with limited liability.

You or Your

The policyholder shown in the schedule who is the applicant of this
policy.

Benefit Maximum benefits per policy year (HKD)

(i)  Online shopping fraud
(i) Unauthorised use of credit cards
(b) Online/Offline purchased goods, subject to the following sub-limits:
(i) Loss of purchased goods during delivery
(i) Damage to purchased goods during delivery or after receipt

Geographical limit Hong Kong
Section 1 - Shopping Protection
(a) Online/Offline transactions, subject to the following sub-limits: 40,000

5,000 per accident
20,000 per accident
20,000
10,000 per accident
3,000 per accident; 500 deductible

Section 2 - Play and Dine Protection
(a) Cancellation of staycation
(b) Food poisoning

5,000 per event; max 3 events
500 per day; max 10 days per accident; max 3 accidents

Section 3 - Sports and Fitness Protection

(c) Replacement cost of personal documents

(d) Repair cost of mobile phone/tablet computers/laptop computers

(a) Cardiac arrest or coma 200,000

(b) Broken bone, ligament tear or tendon rupture 30,000 per accident; max 3 accidents

(c) Cyclist's liability 1,000,000

Section 4 - Round-the-clock Protection

Personal property, subject to the following sub-limits: 10,000

(a) Personal belongings 3,000 per set/item/pair; 500 deductible per set/item/pair
(b) Loss of money 2,000

500 per accident
2,000 per accident (mobile phone);
4,000 per accident (tablet/laptop computers)

Section 5 — Mobility Protection
(a) Accidental Death
(b) Permanent Disablement

1,000,000
200,000

Section 1 - Shopping Protection

(@) Online/Offline Transactions

(i) Online shopping Fraud
We will reimburse the insured person for the monetary loss due to
fraud(s) that arose from purchasing goods and/or services at an
online store, up to the maximum benefits stated in the table of
benefits.
Any incident must be reported to the Hong Kong Police Force or
other relevant authority and us, within twenty-four (24) hours after
discovery of the loss.
To make a claim, the claimant must provide a report with the
investigation result from the Hong Kong Police Force or relevant
authority stating that the case is confirmed as fraudulent.
The following conditions are excluded:
e any loss that has already been recovered or is recoverable from

other sources; or has already been compensated by us;

e any loss where proof of purchase cannot be given;
e  transaction involved purchase of any illegal items.

(ii) Unauthorised Use of Credit Cards
We will reimburse the insured person for the monetary loss due to
unauthorized use of insured person’s credit card, other than by an
immediate family member, during the period of insurance, provided
that the credit card has been stolen due to robbery, burglary or
theft; or as a consequence of the loss of the credit card information
in an online purchase transaction, up to the maximum benefits
stated in the table of benefits.
Any incident must be reported to the Hong Kong Police Force and
us, within twenty-four (24) hours after discovery of the monetary
loss.
The following conditions are excluded:
e any unexplained loss or mysterious disappearance; or
e any loss that is recoverable from the merchant of the
unauthorized transaction, the issuing bank of the lost credit
card or any other sources.
(b) Online/Offline Purchased Goods

(i) Loss of Purchased Goods during Delivery
During the period of insurance, in the event that the purchased
goods have been lost by the logistics company during delivery and
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could not be retrieved by the logistic company after more than
fourteen (14) days from the date of the scheduled arrival, we will
reimburse the non-recoverable loss to the insured person, up to the
maximum benefits stated in the table of benefits.

Written confirmations by the /ogistic company and the merchant,
stating the lost purchased goods cannot be retrieved and that the
loss will not be borne by them, must be provided as a proof for
filing a claim.

(ii) Damage to Purchased Goods during Delivery or after Receipt
In the event of accidental damage to the purchased goods during
delivery or within seven (7) days after receipt, we will pay to the
insured person the rest of a claim which is up to the maximum
benefit as stated in the table of benefits, after the insured person
has paid the deductible as stated in the table of benefits, for the
repairment or replacement cost.

Written confirmations by the /ogistic company and the merchant,

stating the loss due to accidental damage of the purchased goods
will not be borne by them, must be provided as proofs for filing a

claim.

For any accidental damage of purchased goods under this Section
1(b)(ii), we may make payment or, at our option, reinstate or repair
the purchased goods as we may elect, subject to due allowance for
wear and tear and depreciation at our discretion.

Exclusions Applicable to Section 1(b) — Online/Offline Purchased

Goods

The policy does not cover:

e  for damage to the purchased goods during delivery, any damage
not reported to us within seven (7) days after receipt of the
purchased goods;

e for damage to the purchased goods after receipt, any damage not
reported to us within seven (7) days after the date of accident,

e any hazardous material, dangerous goods, prohibited or restricted
articles by the Hong Kong government or other relevant authority;

e anyillegal items;

e any perishable items, living creatures and plants; money,
cryptocurrency, negotiable papers, securities, business documents,
passports and other identification documents or samples;

e any damage or loss due to fraud or deception;

e any damage caused by items not being suitably packaged or sealed;

e  for any online or offline purchase, any purchased goods that are not
transacted under the name of the insured person; or

e any cost or expense that can be compensate by or recoverable from
the merchant, the logistic company and/or other source.

Section 2 - Play and Dine Protection

(a) Cancellation of Staycation

If the insured person has to cancel the scheduled staycation due to the

following events:

(i)  the insured person, immediate family member, or staycation
companion’s death, serious physical injury or serious illness within
ninety (90) days before the scheduled date of the staycation;

(i) the insured person is required for witness summons, jury service or
compulsory quarantine within ninety (90) days before the scheduled
date of the staycation;

(iii)  unexpected outbreak of strike in or within one (1) km of the hotel
or guesthouse of staycation that prevents the insured person from
accessing or staying at the staycation location;

(iv) unexpected outbreak of infectious disease in Hong Kong or special
announcements made by the Hong Kong Centre for Health
Protection regarding infectious disease arising within one (1) week
before the scheduled date of the staycation;

(v) any shutdown or announcement related to food poisoning at the
hotel or guesthouse of staycation arising within one (1) week before
the scheduled date of the staycation; or

(vi) the insured person’s, immediate family member’s or staycation
companion'’s principal home in Hong Kong being seriously damaged
due to fire, flood or burglary within one (1) week before the
scheduled date of the staycation which requires the insured
person’s, immediate family member’s or staycation companion’s
presence at home.

We will reimburse the reasonable prepaid and unused expenses for the

scheduled staycation which are not recoverable from any other sources,

up to the maximum benefits stated in the table of benefits.

The policy does not cover for:

e any cancellation due to the insured person’s own personal or
financial reason(s);

e any loss due to bankruptcy or liquidation of the hotel or guesthouse
or any service provider forming part of the staycation; or

e any loss due to circumstance which is existing or announced before,
i) the date of our acceptance of the enrollment for this policy or (ii)
the date stated on the receipt issued by the travel agent or the hotel
or guesthouse or any service provider arranging or forming part of
the staycation for the confirmation of payment, whichever is the
later.

(b) Food Poisoning

If the insured person suffer from food poisoning during the period of
insurance and results in confinement and such diagnosis is certified by
medical practitioner, we will pay a hospital cash allowance as stated in
the table of benefits.

The policy does not cover for poisoned food listed on Food Alert on
Centre for Food Safety before the accident date.

Section 3 - Sports and Fitness Protection

(a) Cardiac Arrest or Coma

During the period of insurance, if an insured person is participating in
leisure sport and sustains cardiac arrest and/or coma as a result of an
accident, we shall pay to the insured person the maximum benefit as
stated in the table of benefits subject to the compensation conditions set
out below.

The following conditions are excluded:

e  Cardiac arrest in the presence of an underlying condition such as
cardiovascular disease, congenital heart deformities.

e  Coma resulting directly from self-inflicted injury, alcohol or drug
misuse.

Compensation Conditions for Cardiac Arrest or Coma

1. The benefit is payable once if the insured person sustains a cardiac
arrest and coma as a result of same accident.

2. If a cardiac arrest or coma is due to causes which are related to a
cardiac arrest or coma in a prior accident and benefit is paid in the
prior accident, the cardiac arrest or coma shall be considered as a
result of a continuation of the prior accident and no further benefit
shall be payable. The cardiac arrest or coma will be considered as a
result of a separate accident if the accident happens after three (3)
years from the later of the following dates in respect of the cardiac
arrest or coma resulting from a prior accident: - (1) date of last
discharge from hospital; (2) date of last curative treatment or
surgical operation; (3) date of last consultation; or (4) date of last
receiving medical treatment or prescribed drugs or special diet for
the condition and no further treatment for the said cardiac arrest or
coma is required.

(b) Broken Bone, Ligament Tear or Tendon Rupture

During the period of insurance, if an insured person is participating in
leisure sport and sustains injury as a result of an accident and shall result
in:

i.  broken bone, or

ii.  ligament tear; or

iii.  tendon rupture

we shall pay to the insured person the maximum benefit as stated in the
table of benefits subject to the compensation conditions set out below.

All of the following conditions must be met:

(i)  Diagnosis of bone fracture, ligament tear or tendon rupture must be
supported by appropriate imaging result; and

(i)  Either onsite emergency medical treatment is received by the
insured person in the accident, or the insured person is confined or
treated for such condition as an out-patient within seven (7) days
immediately following the accident.

The following conditions are excluded:

e  Fractures in the presence of an underlying condition such as
osteoporosis, osteomalacia, bone tumours;

e Fractures described in radiologist report as fatigue, stress, hairline,
avulsion/chips or micro-fractures.

e  Ruptures caused due to any underlying or pre-existing condition
such as acute or chronic tendinopathy;

. Ruptures due to pre-existing tendonitis or fractures; or

. Ruptures due to systemic illness

Compensation Conditions for Broken Bone, Ligament Tear or

Tendon Rupture

1. Benefit shall not be payable for more than one (1) of the events

(broken bone, ligament tear or tendon rupture) in respect of the
same accident.

2. The benefit applies only if there is actual undergoing of surgical
repair of the related injury while the insured person is confined in
hospital.

3. If a broken bone, ligament tear or tendon rupture is sustained at the
same body part as in a prior accident and benefit is paid in the prior
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accident, no benefit shall be payable to such broken bone, ligament
tear or tendon rupture. The broken bone, ligament tear or tendon
rupture sustained at the same body part will be considered payable
only if the accident happens after three (3) years from the later of
the following dates in respect of the broken bone, ligament tear or
tendon rupture resulting from a prior accident: - (1) date of last
discharge from hospital; (2) date of last curative treatment or
surgical operation; (3) date of last consultation; or (4) date of last
receiving medical treatment or prescribed drugs or special diet for
the condition and no further treatment for the said broken bone,
ligament tear or tendon rupture is required.

(c) Cyclist's Liability

We will indemnify the insured person for compensation that the insured
person becomes legally liable to pay in personal capacity as a leisure
pedal cyclist for an accident occurring anywhere in Hong Kong which
causes accidental injury to another person or accidental damage to
another person’s property whilst the insured person is on a push bike
during the period of insurance, subject to the maximum benefit stated in
the table of benefits.

We will not provide any indemnity for liability arising directly or indirectly:

e  from any business or professional purposes;

e due to the insured person’s family members, relative or cycling
companion;

e  from the insured person’s ownership or possession, use or control of
any properties;

e from damage to property owned by the insured person’s or held in
the insured person’s trust or custody;

e where the insured person failed to have the proper equipment or
take the necessary precautions to be safe and provide safety to
others, and/or have properly maintained equipment;

e where the insured person has failed to adhere to any relevant
legislation, ordinance, laws or regulations; or

e where the insured person has cycled under the influence of any of
the following:

—  drugs which affect operation of machinery or equipment;
— licit or illegal drugs; or
—  alcohol.

Section 4 - Round-the-clock Protection

Personal Property

For any accidental damage of personal property under this Section 4, we
may make payment or, at our option, reinstate or repair the personal
property as we may elect, subject to due allowance for wear and tear and
depreciation at our discretion. If any damaged article is proven to be
beyond economical repair, a claim will be dealt with as if the article has
been lost.

(a) Personal Belongings
We will pay the rest of a claim which is up to the maximum benefits
stated in the table of benefits, after the insured person has paid the
deductible as stated in the table of benefits, for accidental loss of or
damage to the personal belongings which are normally worn or
carried by and owned by the insured person.
For any loss of personal belongings left in an unattended vehicle,
such property must be locked inside the trunk or at the storage area
behind the back seat of the locked vehicle.

(b) Loss of Money
If the insured person lost money belonging to and carried by the
insured person, due to robbery, burglary or theft, during the period
of insurance, we will reimburse such loss up to the maximum
benefits stated in the table of benefits.

(c) Replacement Cost of Personal Document
We will pay the replacement cost for the accidental loss of the Hong
Kong identity card, credit cards, driving license, or other identity
documents belonging to the insured person which are lost during
the period of insurance, up to the maximum benefits stated in the
table of benefits.

(d) Repair Cost of Mobile Phone/Tablet Computers/Laptop
Computers
We will indemnify the insured person for repair cost necessarily
incurred resulting from any accidental and physical damage to the
insured person’s mobile phone and/or laptop computers and/or
tablet computers occurred during the period of insurance, up to the
maximum benefits stated in the table of benefits.
The following conditions are excluded:
e theft, robbery or unexplained loss/disappearance;
e wear and tear, gradual deterioration, scratching or denting;

e mechanical, electronic or electrical derangement; or
e liquid damage.

Conditions and Exclusions Applicable to Section 4 — Personal

Property Protection

e  For Section 4(a), (b) and (c), you, or the insured person must report
the loss to the Hong Kong Police Force and us within 24 hours upon
discovery of the loss. All claims for personal property must be
supported by a written report from the police or the relevant
organization. Otherwise, the loss or damage will not be covered
under this policy.

e  The insured person must take all reasonable efforts to safeguard the
insured person’s property. The policy does not cover for any
personal property that is left unattended in public place; or any
unexplained loss or mysterious disappearance; or loss due to fraud
or deception.

. Exclude any cost which is covered under suppliers’ and/or retailers’
warranties at the time of the accident.

e  Alleligible repair must be performed by the manufacturer(s) and/or
its authorized repair center(s) in Hong Kong only.

e All official repair receipts/damage reports issued by the
manufacturer(s) and/or its authorized repairing center(s) must be
provided as a proof for filing a claim.

Section 5 - Mobility Protection

Accidental Death or Permanent Disablement
During the period of insurance, if an insured person, who is riding solely
as a fare paying passenger (not as operator or crew member) in or on,
boarding or alighting from any public common carrier, or as a passenger
or a driver on a private car, which is licensed to operate in Hong Kong,
sustains injury as a result of an accident and shall within twelve (12)
consecutive months result in:
(@) Accidental death; or
(b) One (1) of the permanent disablement listed below:

e Permanent total disablement

e Permanent and incurable paralysis of all limbs

e Loss of any one (1) limb (loss of limb) or the permanent total

loss of use of any one (1) limb

we shall pay to the insured person the maximum benefit as stated in the
table of benefits subject to the compensation conditions set out below.
For the avoidance of doubt, an accident shall be regarded as not
occurring in Hong Kong if, at the time of the accident, the insured person
has departed from Hong Kong by completing the departure clearance
procedure of the Hong Kong Immigration Department.

Compensation Conditions

1. Benefit shall only be payable for either (a) or (b) in respect of the
same accident.

2. When a limb which had been partially disabled prior to an injury
covered under the policy and which becomes totally disabled as a
result of such injury, the maximum benefit payable shall be
determined by us having regard to the extent of disablement caused
by the covered injury. However, no payment shall be made in
respect of the loss of a limb which was totally disabled prior to the
injury covered under the policy.

3. In the event that the maximum benefit is paid under Section 5(a),
this policy shall then immediately cease to be in force. No premium
for the unexpired period will be refunded.

4. Payments under Section 5(b) can only be claimed once for the
lifetime of the insured person.

5. In the event of permanent disability to multiple limbs, the total
payments paid under Section 5(b) shall not exceed the maximum
benefit as stated in the table of benefits.

Special Provisions

1. Disappearance Due to Sinking or Wrecking of the Public
Common Carrier
If the body of the insured person has not been found within one (1) year
after the date of the disappearance due to sinking or wrecking of the
public common carrier in which the insured person was travelling at the
time of an accident and under such circumstances as would otherwise be
covered hereunder, it will for the purpose of this policy be presumed that
the insured person suffered death resulting from injury caused by an
accident covered by this policy at the time of such sinking or wrecking.

2. Maximum Liability on Accidental Death and Permanent
Disablement

Where any individual life is insured under multiple policies which contain

accidental death and permanent disablement covers and are issued by us

and/or our related companies, the maximum liability in respect of any one

individual life under all accidental death and permanent disablement
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covers shall not exceed HKD 10,000,000 in aggregate and each policy
shall bear a proportionate share of the total loss.

PART 3 - GENERAL EXCLUSIONS

This policy does not cover:

1.

2.

O 0~

10.

11.

12.

13.

14.

15.

16.
17.

18.

19.

20.

any accident occurred, or hospital confinement or out-patient

consultation outside Hong Kong;

participation by the insured person in any sports during the period

of insurance against medical advice previously given by a medical

practitioner (including advice given up to six (6) months prior to the

date of application for this policy);

engaging in a sport in a professional capacity or where the insured

person would or could earn income, remuneration or sponsorship

from engaging in such sport;

Engaging in any of the following dangerous sports and activities:

o diving to depths of greater than 40 meters;

paragliding/Hang gliding;

sky-diving;

cliff diving;

diving unaccompanied or without formal training (other than

snorkeling);

all other forms of diving including diving bells, caves and pot

holes, internal exploration of wrecks, night diving;

mountaineering;

rock-climbing;

parachuting;

private aviation;

motor car or motor-cycle racing;

non-essential medical treatment or any medical treatment for

confinement that is not recommended by a medical practitioner;

any hospital confinement for the purpose of rest and/or

convalescence;

any kinds of dental treatment whatsoever;

any pre-existing condition or congenital condition;

any kind of disease or sickness; or any loss caused by an injury

which is a consequence of any kind of disease;

cosmetic surgery, refractive errors of eyes or hearing-aids, and

prescriptions therefor except necessitated by injury;

suicide, attempted suicide or intentional self-injury, insanity, mental

disorder of any kind, psychosis, stress or depression, any condition

under the influence of alcohol or drugs (other than those prescribed

by medical practitioner); any condition resulting from pregnancy or

venereal disease;

war, invasion, act of foreign enemy, hostilities (whether war be

declared or not), civil war, rebellion, revolution, insurrection, or

military or usurped power;

any illegal or unlawful act by insured person or insured person’s

direct participation in strike, riot or civil commotion or terrorism;

any expenses or consequential loss directly or indirectly arising from:

e jonising radiation or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel; or

e the radioactive, toxic, explosive or other hazardous properties
of any nuclear assembly or nuclear component.

any accident that has occurred as a result of participation of sports

during a pandemic or epidemic where the government has

mandated compulsory quarantine or where self-isolation

arrangements have been breached;

any unexplained loss or disappearance of any property;

any deliberate damage acts of you, the insured person or the

insured person’s family members;

events which have already happened or damage which has already

existed before the beginning of the period of insurance;

Any accident or injury that arises as a result of intoxication, riding or

driving under the influence, illicit or illegal drugs or any drugs that

explicitly state or warn not to use or operate machinery whilst

receiving medicinal treatment; or

Any pre-existing conditions or pre-existing events.

PART 4 — GENERAL PROVISIONS

1.

Entire Contract

This policy including all the relevant documents will constitute the
entire contract between the parties. No agent or other person has
the authority to change or waive any provision of this policy. No
changes in this policy shall be valid unless approved by our
authorized officer and evidenced by endorsement of such
amendment. For avoidance of doubt, the relevant documents will
form part of the renewed policy contract and information contained
are deemed to remain true and valid as at the time of renewal
unless otherwise instructed by you.

10.

1.

Age Limit and Eligibility

Unless specifically mentioned to the contrary, the insurance afforded
under this policy shall only apply to the insured person who is aged
between six (6) months to seventy (70) years old. The insured person
must be a Hong Kong resident in Hong Kong holding a valid Hong
Kong identity card (or a valid Hong Kong birth certificate for insured
person at or under the age of twelve (12)) with a residential address
in Hong Kong.

Status Change

You or the insured person must take full responsibility to inform us
forthwith of any change in respect of the information provided in
the enrollment form for this policy (regardless verbally, digitally or in
written format) or upon renewal, otherwise we reserve the right to
refuse or invalidate all claims under this policy.

Notice of Claim

Claims must be given to us within thirty (30) days of the date of the
incident causing such loss. In the event of accidental death,
immediate notice thereof must be given to us. All certificates,
information and evidences required by us shall be furnished at the
expenses of you or the insured person’s or their personal
representative shall be in such form and of such nature as we may
prescribe. We shall be entitled to call for examination(s) by a medical
referee at our expense. If you or the insured person do(es) not
comply with this condition, we shall have the sole discretion to
decide not to pay any benefits under this policy.

Proof of Loss

Written proof of loss must be furnished to us within thirty (30) days
from the date of issuance of our receipt of the claim form provided
to us. Failure to furnish such proof as required by us within the
prescribed time shall not invalidate any claims if it was not
reasonably practicable to give proof within such time, provided that
such proof is furnished as soon as reasonably practicable, and in no
event later than one hundred and eighty (180) days from the time
such proof is otherwise required. All certificates, information and
evidence in such form and of such nature and within such time as
we may reasonably require shall be furnished without expense to us.
If the supporting documents of a claim are in a language other than
Chinese or English, the insured person must undertake to obtain
certified translation of the documents in Chinese or English at the
expense of you or the insured person.

Claims Admittance

In no case shall we be liable in respect of any claim after the expiry
of twelve (12) months from the occurrence of the injury or accident
giving rise to it unless the claim has been admitted or is the subject
of a pending legal action, arbitration or alternative dispute
resolution.

Other Insurance

If at the time of a claim there is any other policy insured by other
insurance company which also provides the same benefits as the
ones being claimed under this policy, we will only be liable for our
proportionate share which will be paid under this policy, the total
payments made under all relevant policies shall not exceed the
amount which can be claimed.

Reasonable Care

The insured person shall:

e take all reasonable care to maintain the insured person’s
personal property in sound condition.

e  take all reasonable precautions to prevent injury and property
damage or loss.

e comply with all statutory obligations, by-laws or regulations
imposed by any public authority for the safety of persons or
property.

Medical Examination

We shall be entitled in the case of non-fatal injury to call for
examination by a medical referee appointed by us if we deem
necessary and in the event of death of the insured person to have a
post-mortem examination at our expense. The result of such
examination shall be our property.

Liability Claims
You, or the insured person must not admit, deny, or settle a claim
without our prior written consent.

Payment of Claims

All payment of claims in this policy shall be in Hong Kong dollars
and are payable to the insured person after the receipt of due proof
upon our approval. In the event of accidental death of the insured
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12.

13.

14.

15.

16.

person, we will pay all the pending benefits to the estate of the
insured person. For insured person aged seventeen (17) or below,
payment of claims shall be made to his/her parents or you. All
indemnities provided in this policy will be paid immediately after the
receipt of due proof upon our approval, unless if the indemnity is in
respect of permanent total disablement.

Misrepresentation, Non-disclosure or Fraud

We have the right to declare this policy void as from the policy

effective date and notify you that no cover shall be provided for the

insured person in case of any of the following events:

(@) any material fact relating to the health related information of
the insured person which may impact the risk assessment by us
is incorrectly stated in, or omitted from the enrolment form or
any statement or declaration made for or by the insured
person in the enrolment or in any subsequent information or
document submitted to us for the purpose of the application,
including any updates of and changes to such information,
failure to disclose pre-existing conditions or failure to act in
utmost good faith. The circumstances that a fact shall be
considered "material" include, but are not limited to, the
situation where the disclosure of such fact would have
affected our underwriting decision, such that we would have
imposed premium loading, added exclusion(s), rejected the
application or considered it as a pending application.

(b) any enrolment form or claim submitted is fraudulent or where
a fraudulent representation is made.

In the event of (a):

i. we shall refund the applicable premiums and insurance levy (if
any) received after offsetting against all past claim payments
and necessary expenses incurred by us including, but not
limited to, our reasonable administration charge and service
fees incurred in relation to this policy (if any).

ii. if the total amount of the above offsetting items exceeds the
applicable premiums received by us, you must repay such
excess to us within fourteen (14) working days from the date
we issue a notice to you requiring such payment.

In the event of (b), we shall have the right:
i. not to refund the applicable premiums paid; and
ii. todemand that all past claim payments previously paid to you
be repaid to us within fourteen (14) working days from the
date we issue a notice to you requiring such payment.

Premium Charge

i.  This policy is an annual policy. The effect of the policy is
subject to the settlement of the full premium for the entire
policy year. All premiums after the first premium are payable to
us on or before the due date. You are required to settle the
annual premium for the concurrent policy year.

ii. We reserve the right to revise or adjust the premium in
accordance with our applicable premium rate at the time of
policy renewal by giving thirty (30) days prior written notice to
you.

Grace Period

We will allow you thirty-one (31) days grace period for the payment
of each premium after the first premium. During grace period we
will keep this policy in force. If after this period the premium
remains unpaid, this policy will be deemed to have lapsed from the
date that the unpaid premium was due.

Reinstatement of Policy

If we terminate this policy due to non-payment of premium, we may
allow this policy to be reinstated if you provide us with a satisfactory
written application for reinstatement including proof of insurability
and subject to our approval. Benefits will not, however, be payable
for any event likely to give rise to a claim under this policy which
occurs while this policy has lapsed. Any pre-existing conditions shall
include all such conditions existing prior to the reinstatement date.
The reinstated policy shall only cover injury caused to, property loss
and/or damage of the insured person by any accident which occurs
after the date of reinstatement.

Cancellation

i. We have the right to cancel this policy or any section or part of
it by giving thirty (30) days’ advance notice in writing by
registered post to your last known address. Under no
circumstances we will be obligated to reveal our reasons for
cancellation. Whenever this policy is cancelled, pro-rata
premium for the period starting at the time of cancellation or
surrender to the last date of the period of insurance shall be
refunded provided that no claim has been made during such

17.

18.

19.

20.

21.

22,

23.

period of insurance of this policy. The payment or acceptance
of any premium subsequent to such termination shall not
create any liability on us, but we shall refund any such
premium received by us.

ii. You have the right to cancel this policy by giving thirty (30)
days’ advance notice in writing to us. In such event, pro-rata
premium actually paid by you for the period starting at the
time of cancellation to the last date of the period of insurance
shall be refunded provided that no claim has been made
during such period of insurance of this policy.

In both cases above, if there is a claim or service used during the
period of insurance, there will be no refund of premium on the
unexpired period and you are liable to settle the annual premium of
the policy year.

Notwithstanding the above, you have the right to cancel this policy
by giving notice in writing with signature and return the policy to us
within fourteen (14) days from the delivery of this policy document
if you are not satisfied with this policy and you have not made any
claim during this period of insurance. We will refund to you all the
premiums you have paid without interest.

Termination of Policy

This policy shall automatically terminate on the earliest of the

following:

i.  this policy ceases pursuant to the Clause 12 —
Misrepresentation or Non-disclosure of this Part;

ii.  you fail to pay after expiry of the 31-day grace period in
accordance with Clause 14 — Grace Period of this Part; or

iii.  either party cancel this policy by giving thirty (30) days written
advance notice pursuant to Clause 16 — Cancellation of this
Part.

iv.  upon payment of the benefits to the estate of insured person
under “Section 5(a) — Accidental death” under Part 2.

Renewal

The policy shall remain in force for a period of one (1) year from the
policy effective date and this policy will be automatically renewed
at our discretion. Yet we reserve the right to alter the terms and
conditions, including but not limited to the premiums, benefits,
benefits amount or exclusions of this policy at the time of renewal
of any period of insurance of this policy by giving thirty (30) days'’
written notice to you. We will not be obligated to reveal our
reasons for such amendments. After all, such renewal will not have
to take place eventually if such amendments are not acceptable to
you before the renewal date of any period of insurance.

Misstatement of Age

In the event the insured person’s age has been misstated
inadvertently and if, according to the correct age, the coverage
provided by this policy would not have become effective, or would
have ceased prior to the acceptance of each premium or premiums,
and provided that we have not made any claim payment under this
policy, then our liability, under all circumstances, shall be limited to
the refund of the relevant premiums.

Clerical Error
Our clerical errors shall not invalidate insurance otherwise valid nor
continue insurance otherwise not valid.

Legal Action

No legal action shall be brought to recover on this policy prior to the
expiration of sixty (60) days after proof of claims has been filed in
accordance with the requirements of this policy, nor shall such
action be brought at all unless commenced within one (1) year from
the expiration of the time within which proof of claims is required.

Subrogation

We have the right to proceed at our own expense in the name of
the insured person against third parties who may be responsible for
an occurrence giving rise to a claim under this policy, and the
insured person shall concur in doing and permit to be done all such
acts and things as may be necessary or reasonably required by us for
the purpose of enforcing any rights and remedies or of obtaining
relief or indemnity from other parties to which we are entitled by
virtue of our right hereunder.

Alternative Dispute Resolution

In the event of a dispute arising out of this policy, the parties may
settle the dispute through mediation in good faith in accordance
with the relevant Practice Direction on civil mediation issued by the
Judiciary of Hong Kong and applicable at the time of dispute. If the
parties are unable to settle the dispute through mediation within
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24.

25.

26.

ninety (90) days, the parties shall refer the dispute to arbitration
administered by the Hong Kong International Arbitration Centre
("HKIAC’) under the HKIAC Administered Arbitration Rules in force
when the Notice of Arbitration is submitted. The law of this
arbitration clause shall be Hong Kong law and the seat of arbitration
shall be Hong Kong. The number of arbitrators shall be one (1) and
the arbitration proceedings shall be conducted in English.

It is expressly stated that the obtaining of an arbitral award is a
condition precedent to any right of legal action arising out of this
policy. Irrespective of the status or outcome of any form of
alternative dispute resolution, if we deny or reject liability for any
claim under this policy and the insured person does not commence
arbitration in the aforesaid manner within twelve (12) calendar
months from the date of our disclaimer, the insured person’s claim
shall then for all purposes be deemed to have been withdrawn or
abandoned and shall not thereafter be recoverable under this policy.

Compliance with Policy Provisions
Failure to comply with any of the provisions contained in this policy
shall invalidate all claims hereunder.

Governing Law

This policy shall be governed by and interpreted in accordance with
the laws and regulations of Hong Kong. Subject to the Alternative
Dispute Resolution clause herein, the parties agree to submit to the
exclusive jurisdiction of the Hong Kong courts.

Statement of Purpose for Collection of Personal Data

All personal data collected and held by us will be used in accordance
with our privacy policy, as notified to you from time to time and
available at this website:
https://www.zurich.com.hk/en/services/privacy

You shall, and shall procure the insured person covered under the
policy to, authorize us to use and transfer data (within or outside
Hong Kong), including sensitive personal data as defined in the
Personal Data (Privacy) Ordinance (Cap. 486), Laws of Hong Kong,
for the obligatory purposes as set out in our privacy policy as
applicable from time to time. When information about a third party
is provided by the insured person to us, the insured person warrants
that proper consents from the relevant data subjects have been
obtained before the personal data are provided to us, enabling us to
assess, process, issue and administer this policy, including without
limitation, conducting any due diligence, compliance and sanction
checks on such data subjects.

27. Rights of Third Parties
Other than you or the insured person(s), or as expressly provided to
the contrary, a person who is not a party to this policy has no right
to enforce or to enjoy the benefit of any term of this policy. Any
legislation in relation to third parties' rights in a contract shall not be
applicable to this Policy. Notwithstanding any terms of this policy,
the consent of any third party is not required for any variation
(including any release or compromise of any liability under) or
termination of this policy.

28. Languages
There are two versions of this policy, one in English and one in
Chinese. If there is any discrepancy between the English and the
Chinese versions, the English version shall prevail.

29. Sanction
Notwithstanding any other terms under this policy, no insurer shall
be deemed to provide coverage or will make any payments or
provide any service or benefit to any insured person or other party
to the extent that such cover, payment, service, benefit and/or any
business or activity of the insured person would violate any
applicable trade or economic sanctions law or regulation.

The above clause shall also apply for any trade or economic sanction
law or regulation that the insurer deems applicable or if the insured
person or other party receiving payment, service or benefit is a
sanctioned person.

CLAIMS PROCEDURE

Step 1: Notify us within thirty (30) days of any occurrence likely to give
rise to a claim, unless otherwise specified in this policy document.
Step 2: Fill in the corresponding claim form(s) according to the table
below and supply the required documents as appropriate.

Corresponding Section in

Claim form . .

this Policy
Personal accident and medical Section 2(b), 3(a), 3(b) and 5
insurance claim form of Part 2
Property damage insurance claim Section 1(a), 1(b), 2(a) and 4
form of Part 2
E;rlrrg party liability insurance claim Section 3(c) of Part 2
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